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CODE OF PRACTICE

Throughout the course of our professional actigiiad endeavours, we will always seek
to protect, develop and enhance our businessae$dtips with our Clients, based upon
mutual trust, confidentiality and confidence foe thenefit of our Clients, and thereby,
ourselves accordingly.

We will always undertake to abide by and implenténtman Resource “Best Practice” as
determined / recommended by the Chartered InstfuRersonnel & Development and
be cognisant of and apply the demands and staititesth United Kingdom and
European Employment Law as they are directly asdridirectly pertinent to our

Clients.

Although our Code of Practice is all-embracinghis trespect, we specifically refer to the
laws pertaining to Discrimination of whatever tygrecategory so that our Clients do not
directly / indirectly disadvantage their employ#®®ugh our involvement and business

activities.

We undertake to:-

* Regard as confidential, all information concegiihe business affairs and activities of
our Clients and those other people with whom we idethe course of our professional
work.

» Accept only those assignments that we feel psodeslly competent to handle, whilst
observing the employment laws in force relativéhi countries in which we operate.

* Never to contact any placed candidates via aururgnent activities regarding
alternative career appointment or opportunitieqit&ct with placed candidates will
occur for appraisal, performance and other sinmisues — but always with the express
permission and knowledge of the Client concerned.

* Present only those candidates or associatepdisaess suitable qualifications, career
background, experience and competence.

* Present suitably qualified and competent Candgjatithout the submission of a fee
invoice, should the relevant Appointee leave ther€lorganisation, or be asked to leave,
under reasonable circumstances, before the expsix calendar months.



* Present a proposal for each assignment, befonenemcement, where the detailed
scope, pertinent issues, fee structures, timesales$ is agreed before the full
assignment commences.

« Verify the qualifications, professional and perabreferences of presented candidates
and associates, (where appropriate and pertinghetassignment), with their permission
and knowledge, as relevant to that assignment.

* Not to initiate with any employee of a currente@l, discussions on their employment
by another organisation.

* Follow up all assignments undertaken by our oiggdion after three, six and twelve
months, to ensure that the Client is satisfied Withservices provided.
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